Dental practice questionnaire

We are constantly trying to improve our standard of care at Gray’s Dental Care.
We would very much appreciate your feedback on the service we provide.

Please take the time to complete the questionnaire and either post it back to us
or bring it in when you next visit.

1) How do you rate the overall service provided at Gray’s Dental Care?
very poor [] poor [] satisfactory [] good [] excellent| |

2) How do you rate the reception you receive at Gray's Dental Care?
very poor [] poor [] satisfactory [] good [] excellent| |

3) How do you rate the standards of care at Gray’s Dental Care?

very poor [] poor [] satisfactory [] good [] excellent| |

4) How do you rate the appearance of the reception and treatment rooms?

very poor [] poor [] satisfactory [] good [] excellent| |

5) How do you rate the standard of hygiene care that we provide?

very poor [] poor [] satisfactory [] good [] excellent| |

6) How do you rate your oral health since being under our care?

very poor [] poor [] satisfactory [] good [] excellent| |

Comments:

7) Do you find our patient newsletter informative and beneficial?  Yes . INol |
8) Would you recommend us to a friend? Yes| INo! |

Any other comments:

Thank you for answering these questions.
We look forward to seeing you again soon.

Children’s

The dental health of our younger patients is very important to us. It is vital for children
to receive quality dental care so that they grow up with a happy and healthy smile.

f ‘ '~ We offer a dental care plan especially for children.
This is a great way of covering the cost of your
children’s routine dental health needs.

The plan costs just £3.95 amonth. Benefits include
two dental appointments each year during which
we will complete a thorough examination of your
child’s teeth and take any necessary X-rays. You
and your child will also have the chance to talk to
us about any dental concerns you may have and
we will offer advice on how to avoid problems
such as gum disease and tooth decay.

The plan also means you will be given a 50% discount off any dental and hygiene
treatment that your child may require.

As a member, your child will also be covered by worldwide trauma insurance
and emergency callout insurance.

For more information or to register, please ask at reception.

Referrals

We are always pleased to welcome new patients. Most of our patients come from
personal recommendations and we are most grateful to all our regular patients
who refer their family and friends to us. If you know of anyone who would like
to join our practice do pass on our details. Please ask them to mention your
name when they register with us so we can thank you for your support.
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Word of Mouth

Sharon

It is with a mixture of happiness and sadness that we can announce that Sharon
is leaving our team. Sharon and Robin have worked together for over 17 years since
their days at the Dental Hospital in Manchester.

After passing her National Certificate, Sharon worked in the
Department of Orthodontics and she left the Dental School
to join our practice in 1990. She has always been a valuable
member of our team and was appointed Clinical Manager
three years ago.

Never being one to stand still she sat and passed exams
in Conscious Sedation and is now moving on to a full time
Diploma course in Dental Therapy and Hygiene. We are
delighted for her because she secured a place on the course
in the face of stiff opposition. Sharon

Hers will be a difficult act to follow, we will miss her and wish her well for the future.
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Modern dentistry

Dentistry is  constantly  changing
and improving. New techniques are
discovered, new materials created, and
new equipment designed, all with one
aim in mind — to make dental treatment
more comfortable and more effective
for patients.

The ancient Chinese wrapped tiny
pieces of parchment around painful
teeth. Each piece contained written
prayers and incantations.

Avoiding

In fact, many patients are
pleasantly surprised at how
easy and affordable smile
enhancements can be.

Tooth whitening and tooth-
coloured fillings are the
most popular treatments,
and can make a huge
difference for a relatively
small investment.

Bonding can  disguise
many small imperfections
including chips, cracks and
gaps, and is painless and
inexpensive.

Today’'s modern materials
mean that crowns and
replacements for missing
teeth are no longer flat in
colour with metal edges
where they meet the
gum - instead they are
extremely natural in look

and feel, perfectly
complementing
your other
teeth.

More advanced
treatments can
cost more, but
the  long-term
benefits are often
well  worth  the
investment made.

Dental implants are
a prime example of

this. They are strong,
lasting and extremely
realistic  replacements
for missing teeth. They
consist of a titanium
fixture which is placed into
and then fuses with the jaw
bone, and a crown which
is later secured on top.

Dental decay is one of the most common
oral health problems, and the reason why
patients need fillings.

T

Suffering from

reasons for this

If you suffer from cold sores, you might be
able to avoid them by taking a few simple
steps. The virus which causes them lies
dormant until it is reactivated — common

illness, stress, being run-down, hormonal
changes and bright sunlight. Identifying
the trigger means that you have a better
chance of warding them off.



